Ishrat Jahan Mim

Online Moderator (Fresher)

Phone: 01960609916

Email: ishrat62388@gmail.com
Location: Azimpur, Uttara
Gender: Female

Career Objective

A motivated and responsible individual seeking an Online Moderator position. Skilled in fast, accurate typing,
polite communication, and customer handling. Ready to learn and contribute to a safe and professional online
environment.

Skills

* Fast and accurate typing

* Polite & professional communication
» Customer handling ability

* Basic moderation knowledge

* Problemm solving & conflict resolution

Educational Background
« Civil Aviation School and College, Kawla

* Intermediate 2nd Year (Ongoing)

Languages
» Bangla — Native

* English — Fluent

Strengths

» Hardmworking & honest
* Quick learner

» Calm under pressure

« Efficient multitasker



